


Visitor Information

Thank you for visiting us today
 
Please take a moment to read the following important health and safety 
information.
 
Please do:

• ensure children are supervised at all times and in all areas by a 
responsible adult (over 18 years of age)

• wash your hands after touching any animals, before eating and before 
leaving the centre. Please supervise young children during hand-
washing.

• eat only in the designated areas (café, garden & patio, Play Park and 
indoor picnic area)

Pregnant women should avoid contact with sheep and goats.
 
Please do not:

• put your fingers into animal cages
• frighten or chase animals
• hand-feed pigs
• touch terrapins
• touch animal droppings
• climb on walls or fences
• paddle in the ponds
• pick flowers or plants
• wander from marked footpaths
• allow children’s mouths to come into contact  

with areas which might also be touched by animals
• kiss the animals
• run around the centre

 
Nettles can sting but are an important part of our ecosystem. Please beware 
of nettles in some areas.

We hope your visit exceeds your expectations www.butterflyhouse.co.uk     01909 569 416


